YOUR STIMULUS CHECK
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QUESTIONS. ..

The IRS released a statement recently informing the general public that they
were experiencing delays in delivering some of the stimulus funds to citizens.

Here are some “Frequently Asked Questions” about your stimulus fund info that we think
might help! If you still have questions, please feel free to call your nearest PCB office.

Is there anything | need to do at my local PCB in order to
receive my stimulus fund(s)?

* No. There is nothing you need to do with us beforehand.

Does PCB have information about when my stimulus
fund(s) will deposit or when my check will be mailed to
me?

» No. We are not given any of that information by the IRS or
Treasury Department.

Will my stimulus fund(s) be immediately available once it
is deposited into my account?

* Yes. Direct deposit funds will be immediately available and
so will funds, once deposited, by paper check.

What do | do if | receive the debit card?

» The debit card is issued directly from the government

and there is no action to be taken with PCB. For information
regarding the Economic Impact Payment Card please

refer to any materials mailed along with the card or
https://www.irs.gov/coronavirus/economic-impact-payments

If I am receiving a paper check, will it come to my local
PCB?

» No. If you are due to receive a paper check, it will come
directly to you by mail.

May | speak to someone at my local PCB about my
stimulus fund(s) and how I would like to manage the
money?

* Yes! You are welcome to give us a call at (304) 358-
2311 or Toll Free at (866) 722-2651, reach out to us
through our “Contact Us” portal, or utilize our Curbside
Banking at your local PCB Financial Center.

We hope this answered most if not all of your questions,
but if you still have something you would like to speak
with us about personally we are more than happy to
assist the best we can!
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